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��� FOHDQLQJ�DQG�RU�VZHHSLQJ�SUHPLVHV��
��� FOHDQLQJ�FOLHQWV¶�VKRHV��

��� 5XQQLQJ�HUUDQGV��

��� SURYLGLQJ�UHIUHVKPHQWV�WR�VWDII�DQG�FOLHQWV�RI�D�VDORQ��

��� VDQLWL]LQJ�DQG�GLVLQIHFWLQJ�WRROV��HTXLSPHQW�DQG�VXUIDFHV��
��� ZDVKLQJ�GLVKHV��

��� GRLQJ�ODXQGU\�DQG�LURQLQJ�
�
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��� GUDSLQJ��EUXVKLQJ��VKDPSRRLQJ�DQG�RU�GU\LQJ�FOLHQWV¶�KDLU��
��� UHPRYLQJ�YHLOV��SLQV��UROOHUV��FOLSV�DQG�RWKHU�VHWWLQJ�DLGV��

��� SUHSDULQJ�FOLHQWV¶�IRU�KLJKOLJKWLQJ�RI�KDLU��

��� DSSO\LQJ�LQVWDQW�FRQGLWLRQHUV��ULQVHV�RU�FRORXU�VKDPSRRV��

��� SODFLQJ�FOLHQWV�XQGHU�RU�UHPRYLQJ�FOLHQWV�IURP�GULHUV��
��� DSSO\LQJ�RI�SHUP�ORWLRQV��

��� QHXWUDOLVLQJ�DQG�ULQVLQJ�SHUPV�DQG�UHOD[HUV��

��� SXOOLQJ�RXW�KLJKOLJKWV�DQG�DSSO\LQJ�EOHDFK�RYHU�D�KLJKOLJKW�FDS��

��� JLYLQJ�FOLHQWV�VFDOS�WUHDWPHQWV�E\�WKH�DSSOLFDWLRQ�RI�DQ\�KDLUGUHVVHU�
WUHDWPHQW�SURGXFWV��SUHVFULEHG�E\�WKH�PDQXIDFWXUHU�RI�WKDW�SURGXFW��

H[FOXGLQJ�DQ\�WUHDWPHQW�SHUIRUPHG�E\�LQIUD�UHG�UD\��XOWUD�YLROHW�UD\��
RU�WKHUPR�WUHDWPHQW��

���� WLQWLQJ�DQG�DSSO\LQJ� FRORXU� �SHUPDQHQW� DQG� VHPL�SHUPDQHQW�� DQG�
DSSO\LQJ�WRQHUV�DQG�RU�EOHDFK�

���� FOHDQLQJ�DQG�RU�VZHHSLQJ�SUHPLVHV�

���� FOHDQLQJ�FOLHQWV¶�VKRHV�
���� UXQQLQJ�HUUDQGV�
���� SURYLGLQJ�UHIUHVKPHQWV�WR�VWDII�DQG�FXVWRPHUV�RI�DQ�HVWDEOLVKPHQW�

���� VDQLWLVLQJ�DQG�GLVLQIHFWLQJ�WRROV��HTXLSPHQW�DQG�VXUIDFHV�

���� ZDVKLQJ�GLVKHV�

���� GRLQJ�ODXQGU\�DQG�LURQLQJ��
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7KH� VDPH� GXWLHV� DV� DQ�2SHUDWRU� DQG� LQFOXGHV� EORZ�ZDYLQJ�� VHWWLQJ�

DQG�ZLQGLQJ�SHUPV��
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��� UHFHLYHV�FOLHQWV�DQG�RU�ERRNV�DSSRLQWPHQWV��
��� NHHSV�DFFRXQWV�DQG�UHFRUGV��
��� GRHV�DQ\�FOHULFDO�ZRUN��

��� KDQGOHV�FDVK��

��� LV�UHVSRQVLEOH�IRU�FRXQWHU�VDOHV��

��� LV�UHVSRQVLEOH�IRU�VWRFN�FRQWURO��
��� LV�UHVSRQVLEOH�IRU�DGYHUWLVLQJ�DQG�SURPRWLRQ��

��� DUUDQJHV�PHUFKDQGLVLQJ�GLVSOD\V��
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��� TXDOLW\�FRQWURO��

��� VWDII�PDQDJHPHQW��

��� WUDLQLQJ�DQG�GHYHORSPHQW�RI�VWDII��

��� VWRFN�FRQWURO��
��� WLPH�PDQDJHPHQW��
��� PDUNHWLQJ�DQG�SURPRWLRQV��

��� DGPLQLVWUDWLRQ��DFFRXQWV�DQG�RUGHUV��

��� JULHYDQFH�DQG�GLVFLSOLQDU\�SURFHGXUHV��

��� VDORQ�PDLQWHQDQFH�DQG�VHFXULW\��
���� KRXVHNHHSLQJ�DQG�UXQQLQJ�FRVWV��

���� FDVK�FRQWURO��
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$Q\� VHUYLFH� WR� WKH� VFDOS� RU� WKH� KDLU� RI� WKH� KHDG� RU� IDFH�� LQFOXGLQJ� WKH�

IROORZLQJ��

�

��� VKDPSRRLQJ��FOHDQVLQJ��FRQGLWLRQLQJ�DQG�WUHDWLQJ��

��� FKHPLFDO� UHIRUPDWLRQ� RI� WKH� KDLU� LQFOXGLQJ� SHUPDQHQW� ZDYLQJ��

UHOD[LQJ�DQG�VWUDLJKWHQLQJ�RI�WKH�KDLU��

��� KDLU�FRORXULQJ�� LQFOXGLQJ�WLQWLQJ��G\HLQJ�DQG�FRORXULQJ�E\�PHDQV�RI�
SHUPDQHQW�� VHPL�SHUPDQHQW� RU� WHPSRU\� SURFHVVHV�� LQFOXGLQJ� WKH�

XVH�RI�FRORXU�ULQVHV��VKDPSRRV��JHOV�RU�PRXVVHV��DQG�OLJKWHQLQJ�E\�
PHDQV�RI�WLQWV��EOHDFKHV��KLJKOLJKWV�RU�KLJK�OLIWLQJ�WLQWV�RU�WRQHUV��

��� KDLU�FXWWLQJ�DQG�VKDSLQJ��
��� EDUEHULQJ�VHUYLFHV�LQFOXGLQJ�VKDYLQJ�DQG�VLQJHLQJ�RI�KDLU��

��� KDLU� VW\OLQJ�� GHVLJQLQJ�� VKDSLQJ�� FXUOLQJ�� ZDYLQJ�� LQFOXGLQJ� EORZ�

GU\LQJ��VW\OLQJ��WRQJLQJ��FULPSLQJ��VWUDLJKWHQLQJ�DQG�VLONLQJ��

��� PDVVDJH�RU�VWLPXODWLYH�WUHDWPHQW�RI�IDFH��VFDOS�RU�QHFN��
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